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PATIENT PARTICIPATION MEETING 
MINUTES

Date of meeting:  9th January 2024 3pm  

Location of meeting: Don Valley Healthcare, Newton Lane, Sprotbrough 

Apologies:  GR
 
Chair: Debbie Forbes Hughes, Practice Manager 

1. Minutes of previous meeting 
Summary of minutes reviewed.

2. Patient feed back
LH raised waiting in Wells pharmacy for 1hr 30mins. JS noted that when prescriptions are not delivered have been leaving them at Weldricks on the end of Barnsley Road this is not convenient for the patient. Everyone encouraged to fill out the survey for feedback to the pharmacy.  Agreed to review this at the next meeting and see where things are after the survey and if nothing changes then we will see what we can do as DVH. Possibly invite the pharmacist in to join a meeting. 
S said they have invited pharmacists to the Doncaster PPG Meeting on the 25th January 2024 and share feedback from that.

JS stated that there is still a problem with getting hearing aid batteries. SH shared information of how someone he knows gets their batteries. NBS stated that there is an ongoing investigation into this service. DFH agreed would share any information around this service if we receive any.

3. Service update 
DVH remains busy at this time of year and themes from previous years are consistent especially with respiratory problems. 

4. Workforce update 
We have recruited another nurse after Geri leaving, currently she is in training but come comes with some skills. Newly recruited another care navigator to join the team and are also going to recruit again for admin as we are aware of increased workload since the merge.
GPs, we are fully staffed. Dr Garrick is thinking about investing and becoming a partner.
We have a new GPR Dr Noor, Dr Sorour leaves in March to become a GP, this leaves us very stable at this time.
The PCN who provides us with additional services are recruiting a new podiatrist and every other service remains with us.
Enhanced Access hours have been made up after Christmas, including Saturdays.

5. Scawthorpe closure – 31st January 2024
We have informed people about the closure and date with posters and social media to try and reach as many people as we can. Patients who wish to remain at a Scawthorpe practice can register at Petersgate, they have extended their practice and are able to recruit into their workforce. Staff from Scawthorpe will move to the other 2 sites. Door to door transport (also known as community transport) is available for patients to use, this provides a minibus service to attend GP appointments, the service is not free however is still cheaper than a taxi. Information for this will be attached with the minutes. We don’t want patients to leave us and will go out of our way to support where we can with home visits etc. We plan to have a leaving event for staff who have ties with the site. We plan to move all clinical services out before the 29th January 2024 but will still have staff on site until the 31st January 2024.
Paper records will be moved to the other 2 sites, and we have already started moving clinical stock, and as you know we had already stopped providing some services at this site over a period.


Bentley build: This is still going ahead concerns when the cost got increased however this has been approved, we still do not have a fixed date, but rumblings of the end of 2024 and all plans are finalised.

6. PCN update 
The PCN was a network of 10 practices including DVH. However, DVH and 2 other practices are leaving this PCN and have put an application in to be a separate network of 3, this is to include Great North (Carcroft) & Lakeside (Askern). We believe a group of 3 can work better on our priorities. PCN staff roles will stay the same, but they will either remain with the other 7 practices or our new 3 practices. Will keep everyone updated as we go along.

7. Newsletter  
Please refer to printed Newsletter, we plan to add a bit more with regards to MMR. All attending PPG members have been asked all to look at the Newsletter and give us some feedback. 
Feedback attained today: Think about people who are coloured blind, maybe print out some black & white. The red writing may need a heavier print. DFH stated that some staff have been asked to do a blog to share, so DFH asked the PPG members if they would like to do a blog. There was no uptake on this.

8. Any other business 
Hearing aid problems 16 week waiting list, ask for feedback on what's happening in this service.

Doncaster PPG Meeting along with invite of some Pharmacist to be held on 25th January 2024

SH shared What 3 words and asked should this be advertised on the Newsletter.

9. Date & time of meetings in 2024  
Agreed to hold the next meeting at Bentley site due to a previous PPG member not being able to attend the Spotbrough site. This will be on 15th April 2024 at 5pm
Agreed following meeting dates: 15th July 2024 & 14th October 2024
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