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PATIENT PARTICIPATION MEETING 
MINUTES

Date of meeting:  15th April 2024 

Location of meeting: Don Valley Healthcare, 128 High Street Bentley

Apologies:  AS (would still like to help patient with IT) LJ, SJ

Attendees:  SH, LH, CH, AS, JS, 


Chair: Debbie Forbes Hughes, Practice Manager 

1. Minutes of previous meeting 
Summary of minutes reviewed.

2. Patient feedback (PPG Members)
Informed that the hearing aid service with regards to batteries is better and previous issues could have been just a glitch.
Consensus of pharmacy waiting time are no better. Discussed the difference between a high street pharmacist and pharmacists that work within a GP practice. In house pharmacists are taking on more workload from the GPs they are prescribers and can change medications and complete medication reviews. All changes/discussions are noted in every patient medical record for GPs to see and there is a clear communication between them. Treatment given to patients from a high street pharmacist is recorded and sent via email to the GP practice to add into the patient records.

3. Service update 
Waiting lists for services are down and the practice is doing well however we still have a waiting list for vasectomy. 
Appointments during the school holidays usually drop however over this Easter period this was not the case and we feel that normal service post covid is back to normal.
QOF – which is an indicator of a set targets we need to achieve are up this year and DVH have done well, we still have problems with MMR vaccinations for pre-school children, but we have been doing work around this with extra clinics to encourage the uptake.

4.	Workforce update
Dr Garrick who was a salaried GP has now become a partner of DVH.  Dr Borayek who came to us as a GPR has recently qualified as a GP and will now join the DVH team as a salaried GP. We have a new nurse Amy who is completing her VTS and is doing really well.  We have recruited another Care Navigator who is currently going through induction and training. Fingers crossed we will be fully staffed.

5.	PCN update 
We are now part of the Northwest PCN along with two other practices. Work is still ongoing with this, plans to recruit new pharmacists and pharmacist techs.  Some staff from the North PCN chose to move to the North PCN with us which was lovely to see.  
We believe it was the right thing to do and it will be easier to make informed decisions.

6.	Askern Bumping Space
This is to bring both Health & Social Care together. The first session was held at the White Wings Centre in Askern, different services such as the fire service joined. The service is for the community to come and get together for a cup of tea/coffee and get advice from the services. No further dates are set yet however we would hope to be able to host these at Bentley and Sprotbrough too.

7.	Any Other Business

Closure of Scawthorpe is now complete, the site closed on the 31st of January 2024. There was a slight reduction of patients however everything went smoothly, and patients have seen to except and taken the closure well.
New build, the press stated work has started however we have not seen this yet. The date was moved early 2025 to middle of 2025. Solicitors are now involved and in process of sorting out the leases.
Vincent Van-Cough (health bus) as North we never signed up for this service this is why it is never located in our area. We decided to do Enhanced Access at our own sites for our patients to save them from travelling elsewhere. Hence some days we open from 7.30am-7pm.
Spring Covid clinics dates are now out for over 75 years patients in care homes and patients with a weakened immune system. These will be held over all 3 practices.
Agreed the turn out of this meeting at Bentley was not as good as when held at Sprotbrough, so agreed next meetings on the 15th of July will be at our Sprotbrough site at 5pm. 
Please share ideas for our next newsletter by emailing the practice.
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