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PATIENT PARTICIPATION MEETING 
MINUTES

Date of meeting:  15th July 2024 

Location of meeting: Don Valley Healthcare, Newton Lane Sprotbrough

Apologies:  JS

Attendees – SH, LH, CH, AS, JS, LJ
 
Chair: Debbie Forbes Hughes, Practice Manager 

1. Minutes of previous meeting 
Summary of minutes reviewed.

2. Patient feed back (PPG Members)
Ear syringing friend was advised we dont offer these appointments anymore. Confirmed we still offer this service.
Repeat Dispensing cannot be renewed by Law. Advised it can be renewed but we have to make sure all reviews and tests are up to date first.


3. Service update - All services are running as they were pre covid

Updated on Bentley New build currently with Legal team – will update more when we have further updates.
New GPRS – Advised we have 4 new registrars starting with us. 
Ear Syringing – Confirmed we still have appointments available for this service.
Scripts –  Repeat Dispensing pt was advised this cannot be renewed by Law. Debbie advised of the current process of regarding reviews and tests completion before renewing if due.
Audiology referral took 7 months. Debbie raised wait time/service rev to see how long it takes. Advised can direct to PALS/ Health Watch if they are unhappy with service.
Questions towards practice target/ how often they go ahead. Debbie confirmed. Suggestion made for skeleton staff to be present on these days. Directed to SDHC/A+E (Dont want to go to A+E if not needed) We have looked at Skeleton staff in the past but this hinders staff training. Complaints can be raised if wish.
New Tel System – Call queue not mentioned on new system,
NHS App – advised of online appointments which are bookable.
DNA Policy – Explained how this works and why we have this system in place.
Website – Jess went through the website and how to Navigate. Non repeat prescriptions – Needs to be highlighted, vaccines, Mental Health. Explained how to contact us via website.
Newsletter – Jess went through the Newletter, Understanding why we do what we do eg, Target, Pharmacy on late duty, contact numbers, Asked for print to be in black and white and pictures to be in colour.


4.	Workforce update
Advised we are fully staffed.

5.	PCN update 

Fully staffed
Debbie advised how this works and services.
Podiatry – We have no replacement, however can self refer to CHC Foot care clinic


6.	Askern Bumping Space

Every Thursday at WW 12 – 2pm.

7.	Coordinator Kelly Richardson – Translating Devices & Cancer Checks.

Explained about the translator devices and how they have been used in practice with translating documents and also using with communication between staff and patients.
Showed the cancer check kit and explained its uses within practice. 

8. Any other Business
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