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PATIENT PARTICIPATION MEETING 
MINUTES

Date of meeting:    14th October 2024

Location of meeting: Don Valley Healthcare, Newton Lane, Sprotbrough 

Apologies:  RT
 
Chair: Debbie Forbes Hughes, Practice Manager 

1. Minutes of previous meeting 
Summary of minutes reviewed.

2. Patient feed back
Question asked, have we had a good uptake of flu and covid clinics? The up take has been very good especially covid, better than the spring vaccine. 
Was asked why patients receive a further text when patients have already an appointment booked. Explained that the clinical software is different and when booking in covid vaccines so does not show in our clinical system.

Debbie showed all the NHS Patient Survey, how to find and why it was sent. Navigated around the site and worked through some of the results for DVH.

Friends and family test results – All was shown the survey from July to September 2024

RSV Vaccines, new this year for patients 75-79, initially with underlying respiratory issues. We rolled this out in September however due to this vaccine not being able to be given with the flu & covid it has ceased but will start again shortly.

Were asked if we know if covid is back on the rise, statistics wise we do not know as we don’t test or monitor however aware of a couple of our own GP’s getting covid which did cause them to be unwell.

Winter planning is in place as we do every year however, we do not feel that we have reached our peaks at this time.

3. GP Net-0 Study   

To help reduce our carbon footprint. Kelly shared slides to explain how we plan on doing this project. 
PPG member is having problems with their NHS APP not connecting to the DVH. PPG member to email the details and Kelly will look at this for them.

4. Service Update

General practice improvement programme, this is around access etc. This programme will run for 13 weeks, we will have a facilitator, and this programme will be fast acting on the projects. 
Question asked do we have the capacity with staffing for this project and are all involved able to with workload and Mental Health wise? The answer is yes as we back fill all staff and GP’s.

PSIRF – Patient Safety Incident Reporting: Is another pilot we have agreed to be part of. We currently have a reporting policy within the practice we call theses LEAs. Our LEAs are open and transparent and are discussed in meetings. LEAs are a learning tool to discuss issues that we could learn from, we also include our complaints into LEAs. Every year we Aduit these LEAs and look for themes which we then discuss within a whole practice meeting. From these LEAs we can report externally to outside agencies such as hospitals etc if we need them to know issues we have discovered.

Our list size at present is static, we are unsure why. We will wait another quarter and look again. 


5. Workforce Update
We are fully staffed at present. Once a month we can close the practice on a Wednesday afternoon for training purposes, and 4 times a year the team as a practice can get together. In our last practice meeting we asked each team, what are they good at, what can they improve on what can DVH improve on etc. The improvement plan will be brought back to our next practice to see what is realistic and what is achievable. 

6. PCN update 
We are a group of 3 practices, we share additional staff. Changes currently in the PCN are the dietician is leaving to go back to DRI, they have interviewed and recruited however circumstances changed and they need to go back out to advert. The Mental Health nurse is also leaving and has been offered a lead role in R Dash. Interviews for this role are on Friday. The Manager of PCN is also leaving for role in R Dash, an advert has gone out for this role, however in the meantime Debbie is stepping in for the interim. They have also recruited a new Care coordinator taking them up to 4. Definitely a few changes but on the recruitment journey. 

The PCN are looking at Intergrated neighbourhood services, how can we all work better, smarter and give better patient care. Linking in on how we can work.

7. Kelly is working on cancer awareness month which is October. She is taking information out into the waiting rooms at all five sites. Some sites are raising money for the charity by doing cake stands and pink day on the 18th. DVH dates are the 18th & 23rd 9-12pm.
8. 
9. Any Other Business
DVH Newsletter is taken to local community centre by a PPG member to be pinned up in there as they feel it is informative.

8. Date & time if meetings in 2025
All 2025 meetings to be held in Bentley on:  Monday 13th January,
Monday 14th April
Monday 14th July
Monday 13th October

PPG member asked why a pharmacist did not call them when informed they would get a call, the patient got a text message the next day stating prescription was ready. Lisa will look at this and give feedback.

Pickford's pharmacy we have been informed the are to be sold up and are becoming Wildricks.
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