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PATIENT PARTICIPATION MEETING 
MINUTES

Date of meeting:    13th January 2025

Location of meeting: Don Valley Healthcare, Bentley Site

Apologies: 
 
Chair: Debbie Forbes Hughes, Practice Manager 

· Minutes of previous meeting 
Summary of minutes of last meeting

· Patient feed back
Pharmacy in Bentley has changed hands from Pickfords to Holdens. Query to invite them over to join a meeting once established to meet and greet or the opportunity to air any issues. 

· Physical Activity Booklet
Explanation of what the pilot is, and all given a copy of the draft booklet. All were asked for feedback and drop it into the practice for the attention of either Debbie or Lisa.

· Audiology Update, Information was for another PPG member who has not attended this meeting. 

· NHS App Training
Kelly delivered knowledge of the NHS App, with regards setting up and using the App. The practice is asking patients to sign up to the App. Citizens Advice has offered some training, PPG members asked if they would volunteer to sit in the waiting room to help other patients sign up and use. Any member who is interested please let us know. They are also piloting text messages via the App. Kelly will look at how to turn on notifications in the App and will send this out with the minutes.

· Service Update
Respiratory Hub was set up to help during the winter, practices have been asked to help support as they have been overwhelmed. Extra capacity has been put into our services.
Feno Clinics new in practice, for diagnosis of Asthma. Over three practices share this equipment.
Capacity and demand, the measurements as showing we are managing very well.
We are working well and keep going in the background with workload. Informed about Anima which helps read and summarises the information and codes the information in the patient records. We are trialling this and will see if this helps.

· Workforce Update
We have new GPR coming in February which will take us up to 4.
Two new employees one to replace Marie Bidwell and one extra for 6 months to take calls only. 

· PCN Update
Appointed a dietician and a GP, it is the first time for a GP working under the PCN across all 3 practices. Advert is out for a pharmacist, with one application so far. New Care coordinator has started called Sally. Also, an advert for another Care Coordinator. Manager of the PCN has left, Debbie has taken the post in the interim, and an advert will go backout for a new Manager. We also have a new Mental Health Nurse, so we have appointments for her. 

· Any other Business
Kelly asked for feedback from PPG around GPnet, will send out the QR code along with the minutes.
Dr Forshaw is now our practice patient and community liaison. Dr Forshaw would like to come to a meeting to meet with everyone. We will let Dr Forshaw know dates for attending.
Palliative care register explained of who and why patients are on there, with the Green Amber & Red status.
Asked about patient numbers, informed was a little static in November from the last search, if there were an increase we would increase capacity.
PPG meetings became mandatory years ago; however, this is no longer the case.
DNA Policy remains in place. Piece of work ongoing to ensure all contact numbers are up to date.
No update on Bentey New Build, still in the hand of the solicitors.

· Date and time of next meeting: 14th April 2025 5-6pm at Bentley Site

Please find below link for information with regards to turning on notifications for NHS APP

https://www.youtube.com/watch?v=R8otAic3xHY&list=PLnhASgDToTkuPtdsIVQStTmgo4Bij5T4k&index=11
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