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PATIENT PARTICIPATION MEETING 
MINUTES
 
Date of meeting:    14th April 2025
 
Location of meeting: Don Valley Healthcare, Bentley Site
 
Apologies: 
 
Chair: Kelly Richardson PCN Care-Coordinator



Updates

Bentley New Build - Updated on progress and that work has now started. Expected completion of 13 month but we are unsure at this point if this is inclusive of the move in date.

New GPR's - Updated on the 2 new Registrars and the 2 existing.

Covid Vac clinic update.

Changes to clinical system coming in June.

Enhanced access update to new Saturday appointments.

PCN

Updated on new pharmacist and new dietitian.
Updated on new DTL and Debbie will be coming back to DVH intime for the BB organising.

Questions and ideas

Can a 3rd party make an appointment e.g. Wife make an appointment for husband without it being recorded on patients account?
All patient contact is now documented on patients' records.  Yes, a spouse can make appointments if the spouse is aware of the appointment and consent to attend. Aware a PPG member tried to do so and was informed that they were unable. This has been added as a training need for some Care Navigators.

Do we have more clinical rooms available in BB? If so, is there scope to take on more GP's or to rent to other agencies EG podiatry
We believe the capacity will be similar with regards to consulting room. We do not rent space to other agencies however the PCN’s provide extra resources such as Mental Health Nurses, Physiotherapists ect. We did have a podiatrist however there was not a great need as the appointments did not fill.


Feedback

Holdens Pharmacy - Very quick, efficient and reliable service. You Receive a text from them to say medication is ready, you go in to collect it's all in a box in alphabetical order easy to find and in and out within minutes.

Next Meetings 

14/07/2025 Bentley
13/10/2025 Bentley
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