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PATIENT PARTICIPATION MEETING 
MINUTES
 
Date of meeting:    14th July2025
 
Location of meeting: Don Valley Healthcare, Bentley Site
 
Apologies: 
 
Chair: Debbie Forbes-Hughes


1. Minutes of previous meeting 
True reflection from last meeting

2. Patient feedback (ppg members)
Wanting to know the name of the new build. Will inform when everyone when it has been confirmed.
Mr S still not had a hearing test, last test in 2018. Will chase with ICB about the hearing dept.

3. Service update 
Social prescriber link person. Access to health and social. Clinics in and will be based out in the community.
Changing clinical systems – Now has changed, had problems with the NHS APP. Still in the teething stage. Improvements are ongoing.
PPG member ordered medication through the NHS APP, and it came through, this is positive feedback.
PPG AS joined Kelly to talk patients through the NHS APP. This went well and a plan to organise another drop-in session.
Summer BBQ on this Saturday for all staff at DVH

4. Workforce update 
Change over for new GPR’s beginning of August.
One nurse has left. We have recruited a new nurse who hopefully will be in place by second week in August. This nurse specialises in respiratory.
One member of the reception team has retired on ill health.
Potential for more short-term support with new clinical system so may go out to advert for a 6-month contract.
Gemma HCA now qualified as a nurse associate, will be doing more complex diseases, smears etc.


5. PCN update 
Full staff with pharmacists
Advert out for a nurse to help with wound care.
Health Bus – Vincent Van Cough! Out and about, has had a good update with cervical screening.
LD Bus went out with the Health Bus recently; Kelly went with them to support.
Huddles – social prescriber link. Our PCN has taken up the offer to meet up with outside agencies such as fire services, council, be well etc. Kelly attends these meetings and links with them on behalf of our patients.

6. Newsletter - Asked to take a look and give us some feedback.

7. FTT Results – Kelly talked through the results.
Julie to look at activity of call data, April – June 2025
To send this information out with the Newsletter prior to meetings.
Kelly to look at NHS Choices.
Kelly to compare from one quarter to other – Year to year.

8. Any other business 
New pharmacy Holdens have started a new system where you do not have to request from them. They will notify the patients when the prescription is ready for collection.
Adding alerts to the scripts such as take a BP – Pharmacists can take BP you do not need to attend the GP.
We have added for reviews to be done within the patient month of Birthday.
Lung Health Checks every 3 years.
Diabetic Mobile Screening programme just been done at Bentley Pavilion.
Weight loss injections – we are not prescribing to all patients. Patients need to meet the criteria.
Proxy access for online to book appts for spouse etc.


9. Date & time of next meeting
13th October 2025 – Bentley Site
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