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PATIENT PARTICIPATION MEETING 
MINUTES
 
Date of meeting:    13th October 2025
 
Location of meeting: Don Valley Healthcare, Bentley Site
 
Apologies: SH & LH
 
Chair: Debbie Forbes-Hughes

1. Margaret Clark – ICB
Talked and discussed role of ICB and PSIRF Pilot

2. Minutes of previous meeting 
True reflection from last meeting

3. Patient feedback (ppg members)
Still no update from hearing clinic. Informed Mr Smith that we have had no response to an email sent. Mr Smith said he had been informed that there was a clinic at Mexborough Hospital. No one was able to confirm this.
NHS App, some problems had been noted but this has been rectified.
Question asked with regards to the current building at Bentley when the practice moved into the new site. Informed the building is owned by some of the GP Partner so the plan is to sell the building. 

4. Service update 
Our new system is now up and running, now that we have settled in more, we are running some audits to help with improvements.
Access: winter is coming and we are aware of covid & flu going around. So, we have been looking at our access. Flu and Covid clinics are already running on Saturdays in extended access.

Bentley new build: meetings are still being held, current discussion around security of the building and internal fittings.
There was a groundbreaking ceremony at the site where the mayor was in attendance as well as representation from both DVH and the Ransom Practice.

Calls – we have been collecting call data around demand to ensure to put the needed amount of call handlers at peak times.
Online access is now being pushed in the NHS, there are some practices who are doing total triage, we have no plans to do this as we still want to give our patients the choice.  
It was discussed how triage online works, e.g.: completing the questionnaire and submitting it into the practice.


5. Workforce update 
Dr Borayak is now leaving us and moving to a new practice. We have recruited and are
replacing with a new female GP.
Geri a previous practice nurse is coming back for 2 short days and will be seeing same day acute problems in a Minor Illness Clinic.
We have recruited and new admin/care navigator on a short term 6-month contract who has already started this week.
We currently have 3 new GPR’s 
Nurse Practitioner Emma FT has started a university course to become an ANP.
Pharmacist Jake is currently doing his ANP course and will qualify at the end of the year.
We have a new wound care nurse from PCN who will be doing one and half days. Monday all day and Tuesday afternoon.

6. PCN update 
Dr Arif came to us short term. Has left now to take a full post.
There are Covid Clinics across all 3 PCN practices.
Our PCN Practices have taken up a pilot of Exercise in the community. This is offered at Adwick Leisure Centre, we are currently referring patients who are interested.
Community Cuppa, held in Askern Bentley and Woodlands. The Homestead at Bentley. The first one at the Homestead was last week and lots of suggestions were discussed with regards to topics for the future meetings. These will be held the 1st Thursday of every month 12.30 -2.30pm. We will ask Kelly if she is able to send a text reminder of the dates.

7. Newsletter – This quarter shared as well as the new year. All PPG members were asked to take a look and give us some feedback to what they would like to see on the new year one. Please use the blank spaces for completion.

8. FIT Results - Not discussed

9. Any other business 
Groups that were started by the practice within the local community:
Walking groups – Informed did start one prior to covid and it was established.
Diabetic Group – still going on were taken over by the council
Fibromyalgia - Dispersed.

Websites for reference of what is happening in communities:
Your life – Council Website
Get moving Doncaster
Donny Dot



10. Date & time of next meeting

All 2026 to be conducted on Teams

January 19th 20226
April 6th 2026
July 13th 2026
October 12th 2026
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