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MINUTES
PATIENT PARTICIPATION MEETING
Date of meeting:  19th January 2026
Location of meeting: Teams
Apologies:  
Chair: Debbie Forbes Hughes, Practice Manager
Attendees: KB, LJ, JS, AS, KR, KF, DFH, LC, SH, LH, AT
1. Dr Karen Forshaw
Discuss shared PPG action plan from Dr Forshaw. 
Brainstorming session and how do we get more people to attend the meeting?
PCN Coffee Mornings, share the information about PPG meetings there.
Feedback form?
What’s App Group?
Kelly offered her support for anyone to attend the community cuppa to help people access social technology.
To leave contact cards in the entrance of the waiting room.
Practice Newsletter to share in local communities such as Sprotbrough library, community centre & Church.
Record and share the PPG Meetings.
Promotional Stall at local scout/school events. KB will share this information.
Community Newsletter in Arksey, could we access and put an advert in this? – SH to share details
Ask the local café at the HUB to see if we can advertise on their notice board.
AT could put a poster up in the Bentley Methodist Church.
Put a bigger more colourful newsletter in each waiting room.
What would we like putting in the newsletter?
· [bookmark: _Hlk219738016]How many missed appointments each month
· What services are available to patients without visiting an external service
· Face to names
Send survey out to patients, not just the PPG. What are your expectations for the new surgery, what are you wanting to see?
We are aiming to be in the new practice June 2026 for access to set the service up. Plan to run a dual service over the two sites until the new site is fully functional.
Do you want to change the plan of the PPG meetings for this year? Discussed whether could do a mixture of Online and Face to Face. Face to Face in the summer and Teams during the darker evenings.
Doncaster Council Newsletter, ask if we can add information into that.



2. Minutes of previous meeting 
Nothing to discuss
3. Patient feedback (ppg members)
Please see below under Newsletter.
4. Service update 
Additional capacity around respiratory. Clinics ad hoc on Saturdays and appointments protected during the week.
Phlebotomy clinic coming at Sprotbrough
5. Workforce update 
Pharmacist is now an ACP with us and Geri our Minor Illness nurse has returned, both allowing additional capacity.
New GP so at full capacity.
Looking at the triage system for capacity and demand and changing our model.
6. PCN update 
Patient feedback on all PCN Clinics, such as wound care, physio etc. This is to see if we can improve on anything.
7. Newsletter
Quarter newsletter sent, any feedback? 
· Rules & regulations
· How many missed appointments each month
· What services are available to patients without visiting an external service
· Face to names
· Share something with regards to Arthritis

8. FTT Results – KR
Kelly has done some feedback on Friends and Family. This was shared during the meeting.
9. Any other business
Not excepting prescriptions via email from February, concerned that when asking for 2 months’ worth it not being actioned. Will take this as a reminder to all staff and GP’s moving forward with the NHS APP.
Not being able to get an appointment in the hearing aid clinic. Unfortunately, we are not in control of this service. We have already raised this to the ICB.
Community Cuppa, not such a good uptake. Need to promote this further to make it better as mentioned above.
NHS APP and ordering prescriptions will be the next topic at the community cuppa. This is the first Thursday every month, Thursday 5th February, Homestead Community Hall. 12.30-2.30pm
10. Date & time of next meeting; 6th April 2026 via Teams
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